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• Waiving Teladoc®Telemedicine Encounter Fee
Avoid the Emergency Rooms and Urgent /Prompt Care Centers with 24/7 Tele-video Consultation. GLEA Plans
now provide access to Teladoc® telemedicine with a Zero dollar Copay. Register now at www.teladoc.com or
call 1-800-TelADoc (1-800-835-2362).
• Expanding Your Network
Until now, your GLEA PPO Plan included the Cofinity (MI, CO) and Regional (IN,
IL, OH) First Health (FHN) Networks with only temporary access to the National
FHN Network through the Travel Card Program. Your Plan has now expanded to
include the National FHN Network 24/7.
This covers Border to Border and Coast to Coast quality, Participating,
In-Network Providers. New Group Insurance ID Cards, with the expanded
network, will be issued to Employers for distribution to all participants/members.
• Routine Colorectal Cancer Screenings (In-Network)
Grandfathered Plans have always covered Routine Colorectal Cancer
Screenings (i.e. Colonoscopies age 50+), but now they are covered In-Network
with No deductible and No Copay required.
• Contraceptive Services
Grandfathered Plans will continue to cover oral contraceptives at the In-Network Pharmacy. Now coverage has expanded
to include the placement and removal of IUD’s (Intrauterine Devices) and Birth Control Shots (i.e. Depo shot) at an In-Network
physcian’s office.
• Pregnant Women Services
Grandfathered Plans now allow as an Eligible Expense, breast feeding counseling and breast pumps at an In-Network provider.

• Supplemental Emergency Room Benefits
An Out-of-Network Emergency Room benefit of $750 is added to all Grandfathered Plans.
This benefit is paid at 90% (you pay 10%) before the Out-of-Network deductible

is applied. This benefit applies to out-of-area treatment as well as
Out-of-Network ancillary services at an In-Network facility.
• Medication Coverage
Preferred ADD and ADHD medications are now covered

through the pharmacy with no age restrictions.

Reverse Side of New ID Cards
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These are the same precautions currently used during our
influenza (flu) seasons in the United States, except for the
mask and gloves.

1) Wear a mask. N-95 or cloth mask when in public.
2) Social Distancing. Stay a minimum of 6-feet or more away

from people, other than those you live with.
3) No Handshaking! Use a fist bump, slight bow, elbow bump,

etc.
4) Use ONLY your knuckle to touch light switches, elevator

buttons, etc. At the gas station, lift the gasoline dispenser
handle with a paper towel or use disposable gloves. When
finished, use hand sanitizer.

5) Open doors with your closed fist or hip action. Do not grasp
the handle with your open hand, unless there is no other way
to open the door. Especially important on bathroom facilities
and post office/commercial doors.

6) Use disinfectant wipes at the stores, when they are
available, including wiping the handle and child seat
in grocery carts.

7) Wash your hands with soap for at least 10 to 20
seconds and/or use a greater than 60% alcohol-
based hand sanitizer, whenever you return home
from activities or social events involving locations
where other people are also gathered.

8 Keep a bottle of sanitizer available at your home’s
entrances. Also, keep one in your vehicle for use after
getting gas, or touching other contaminated objects,
when you can’t immediately wash your hands.

9) If possible, cough or sneeze only into a disposable
tissue and then discard immediately. Use your elbow only if
you have to. The clothing on your elbow will contain infec-
tious virus that can be passed on for an extended period of
time. Up to a week or more.

10)Do not share utensils, drinking glasses, dishes or cups and
thoroughly wash them in hot water with effective detergent
between uses to sanitize.

What you might purchase additionally:

1) Latex or nitrile disposable gloves for use when shopping,
using the gasoline pump and all other outside activity where
you may come in contact with contaminated areas.

Note: This novel virus is spread in large droplets, by coughing
and sneezing. This means that the air will not infect you! BUT all
the surfaces where these droplets land are infectious for up to a
week on average – everything that is associated with infected
people will be contaminated and potentially infectious. The
virus is on surfaces and you will not be infected unless your
unprotected face is directly coughed or sneezed upon. This
virus only has cell receptors for lung cells (it only infects your
lungs). The only way for the virus to infect you, is through your
nose or mouth via your hands or an infected cough or sneeze
contacted by your nose or mouth.

2) Stock up now with disposable
surgical masks and use them.

This is the only way this virus
can infect you – it is breath-
ing-specific.
3) Stock up nowwith hand
sanitizers and latex/nitrile
gloves (get the appropriate sizes
for your family). The hand
sanitizers must be alcohol-
based and greater than 60%

alcohol to be effective.
4) Stock up now with zinc

lozenges. These lozenges have been
proven to be effective in blocking coronavirus

(and most other viruses) from multiplying in your throat and
nasopharynx. Use as directed several times each day when
you begin to feel ANY“cold-like” symptoms beginning. It is
best to lie down and let the lozenge dissolve in the back of
your throat and nasopharynx. Cold-Eeze® lozenges is one
brand available but there are other brands available as well.

Coronavirus (COVID-19) Precautions and Recommendations

Here's a guide to how long coronaviruses, the family of viruses
that includes the one that causes COVID-19, can live on some of
the surfaces you probably touch on a daily basis. Keep in mind
that researchers still have a lot to learn about COVID-19.
For example, they don't know whether exposure to heat,
cold, or sunlight affects how long it lives on surfaces.
Metal: 5 days. Examples: doorknobs, jewelry, silverware.
Wood: 4 days. Examples: furniture, decking.
Plastics: 2 – 3 days. Examples: packaging like milk
containers and detergent bottles, subway and bus
seats, backpacks, elevator buttons.
Stainless steel: 2 – 3 days. Examples: refrigera-
tors, pots and pans, sinks, some water bottles.
Cardboard: 24 hours. Examples: shipping boxes.
Copper: 4 hours. Examples: pennies, teakettles,
cookware.
Aluminum: 2 – 8 hours. Examples: soda cans, tinfoil, water bottles.
Glass: Up to 5 days. Examples: drinking glasses, measuring cups,
mirrors, windows.

Ceramics: 5 days. Examples: dishes, pottery, mugs.
Paper: Up to 5 days. The length of time varies. Some strains of
coronavirus live for only a few minutes on paper, while others
live for up to 5 days.

Food / Water: Coronavirus does not seem to spread
through food and has not been found in water.
What You Can Do: To reduce your chance of catching
or spreading coronavirus, clean and disinfect all sur-
faces and objects in your home and office every day.
Use a household cleaning spray or wipe. If the sur-
faces are dirty, clean them first with soap and water
and then disinfect them. Keep surfaces clean, even if
everyone in your house is healthy. People who are

infected may not show symptoms, but they can still
shed the virus onto surfaces. After you visit the drugstore

or supermarket, or bring in takeout food, mail or packages, wash
your hands for at least 20 seconds with soap and warm water.
This information is for your reference only and is subject to change as
researchers learn more.
© WebMD.com This article was originally published in April, 2020

How Long Does The Coronavirus Live On Surfaces?
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Benefit Highlights:
1) Your Plan will cover and waive all cost sharing for

COVID-19 testing. This includes tests approved by the
FDA and additional forms of testing developed during the
COVID-19 emergency period.

2) Your Plan will cover and waive all cost sharing for “qualify-
ing coronavirus preventive service” – including a COVID-19
vaccine, when/if that becomes available. (Cost sharing only
includes copays, deductibles and coinsurance. Cost sharing does not
include amounts over providers “cash price”, as listed by the provider
on a public internet website.) This applies to In- & Out-of-Network.

3) Your Plan will waive all Teladoc® cost sharing
for any reason, not just COVID-19 related visits.
This will include the deductible for HDHPs
without interfering with your ability to
contribute to your HSA.

4) Your Plan will waive early refill limits (refill too soon) on
30-day prescriptions for maintenance and emergency med-
ications, at any retail pharmacy. We strongly recommend
that all members take advantage of this waiver and refill all

30-day medications now, before you need them.
5) You may continue or start using your

CVS mail-order service for maintenance
drugs or, if offered, home delivery from
your retail pharmacy.

However, CVS retail
pharmacies are waiving home

delivery fees aid in this effort.

Answering COVID-19 Coverage Questions:
Q: What services will be covered in full,

related to testing for COVID-19?
A: All COVID-19 related testing,
evaluation and diagnosis. This
includes the two codes released by
the Centers for Medicare & Medicaid
Services (CMS), U0001 and U0002, for
COVID-19 laboratory testing. These two codes
and all related charges will be covered at 100% with
no cost sharing, effective now.
Your Plan will nowWaive cost sharing for all COVID- 19
testing, evaluations and diagnosis costs, including all related
services (i.e., diagnostic testing, office visits, blood draws, or
specimen handling).

Q: How will Assurity cover virtual visits related to COVID-19?
A: We are waiving all cost sharing for virtual visits related to

COVID-19 testing, evaluation and diagnosis.
In addition, we are waiving all cost sharing
for all Teladoc® visits, not just those
related to COVID-19, until January 1,
2021. Register now at
www.teladoc.com or call
1-800-TelADoc (1-800-835-2362).

As information about COVID-19 is changing daily, it is important
to seek information from reliable sources.
The Michigan Department of Health and Human Services has
created a new COVID-19 hotline. Public health experts are avail-
able to answer questions about COVID-19 and direct residents to

the right resources in their local communities
and within state government.
The hotline will be open seven days a week
from 8 am to 5 pm at 1-888-535-6136.
Coronavirus.org is a federal information resource.

Due to the COVID-19 Virus Outbreak and national response to
keeping people safe and out of risk of infection, Boys & Girls

Clubs of Greater Kalamazoo is officially CHANG-
ING THE DATE for the 30th Annual Golf Outing
fromMonday, May 18, 2020 to Monday, July 13,
2020. It is our hope that by July, the immediate

risks for public gatherings will be eliminated, and we can turn to
providing a fun and memorable outing while also continuing to
support The Boys & Girls Clubs in the work of impacting the
lives of youth in Greater Kalamazoo.
Thank you for your support and we look forward to having you
join us on July 13th !

Boys &Girls Clubs of Greater Kalamazoo Annual Golf Outing Date Changed
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Assuming all of the information on your tax returns is correct,
you will not repay the check next spring.

You may even receive more money
when you file your 2020 taxes. While
the checks are based off of your 2019 or
2018 returns to get you money now,
they are technically credits for 2020
taxes, per the Tax Foundation. If it
turns out that you should receive a larger credit based on your
2020 adjusted gross income (AGI), then you will receive the dif-

ference next year. “If a taxpayer’s income drops in 2020, they
will be eligible for any remaining rebate credit they were

not able to claim using their 2019 or 2018 return,” writes
the Tax Foundation.

On the other hand, you will not be penalized by the
IRS if your 2020 AGI is higher than this year’s, accord-

ing to the Tax Foundation. “If the amount of a credit a taxpayer
qualifies for in 2020 is less than it was based on their 2019 return,
it does not have to be paid back.”
© cnbc.com This article was originally published in April, 2020

Will You Have To Pay Back The Stimulus Check Next Tax Season?
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Group Vision Insurance Identification Cards will now be issued for the
Optional Group Vision Insurance Benefits. This will include the Name
of the Member, the Member ID and the Dependent Status of the Member’s
coverage, as well as, the effective date and the participating PPO (Preferred
Provider Organization/Network), Cofinity, First Health (FHN) and
Lakeland Care.
The Group ID Card will now illustrate the Vision Coverage Benefits for the
Member and covered dependents. Please call 1-800-354-4768 for Verification
of Benefits.
Provider Billing Instructions are on the reverse side of the ID Card.
PPO Providers and non-PPO Providers, should submit claims direct to:
Electronically to EDI Payor Number 66701.
Mail Paper Claims to:
Group Marketing Services, Inc.
P. O. Box 21044 – Eagan, MN 55121
Please notify your Vision Care Providers, at time of service, that there is a
new billing/submission, EDI (Electronic Data Interchange) address.
An Ophthalmologist is a Preferred, In-Network, Medical Doctor (MD), specially
trained in diseases (including glaucoma, cataracts and circulatory problems) and
surgery of the eye(s). He will also check after applying dilation drops, for diseases
of the eye and perform a “Puff” test, as well as the fitting and prescription of eye
refractions. These non-glasses fitting expenses may also be covered under your
GLEA Medical Plan coverage.
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An Optometrist (OD) is trained in the prescribing and the fitting of eye glasses.
Rx Optical, Inc., has Cofinity participating Optometrists at all locations.

What is the CARES Act?
The Coronavirus Aid, Relief, and Economic Security (CARES)
Act, is a bill passed by the U.S. federal government on March 27,
2020. The purpose of the act is to address certain
issues pertaining to the Coronavirus and
the U.S. economy.
CARES act effect on HSAs and FSAs
One of the major changes enacted by the
CARES Act is the recognition of menstrual care
products as medical care. As such, they are now
reimbursable via account based health plans like
Health Savings Accounts (HSAs) and Flex Spending
Accounts (FSAs). Under the law, menstrual care
products are defined as tampons, pads, liners, cups,
sponges or other similar items used in respect to menstruation.

In addition, Over the Counter (OTC)
medications are now also reim-

bursable without a prescription
or doctor’s note. The FDA de-
fines OTC medications as a
drug product marketed for use
by a consumer without the need

of a supervising health care pro-
fessional in order to obtain the drug.

While OTC medications are now reimbursable without prescrip-
tion, nutritional supplements, herbal remedies, and most vita-
mins are not considered drugs or medication by the FDA. These

items are recognized as food and still require a doctor’s note
or prescription for reimbursement.

Documentation for OTC reimbursement
Though prescriptions are no longer necessary for OTC

medications to be reimbursed through an FSA,
employees still need to provide doc-

umentation to show proof
of a valid expense. The
documentation

should include the
date the item was

purchased, the cost of the item,
and a description of the item. This
information is generally provided
on a grocery or drug store receipt.
Effective date of change
The CARES Act was officially signed into law
on March 27, 2020. While certain provisions are temporary, the
provisions for OTC medications and menstrual products are
both permanent and effective retroactively to January 1, 2020.

The CARES Act effect on HSAs and FSAs

Speeding Up The Vision Claims Process


